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Disclaimer 

This manual is intended as a resource to provide the operator with instructions on the proper use and 
maintenance of particular Horizon Scientific, Inc. products. 

Failure to adhere to the instructions as herein could result in improper product operation, injury, and potentially 
void product warranties Horizon Scientific, Inc. accepts no liability or responsibility for results stemming from 
improper use or maintenance of its products. 

The content within this guide is provided for illustrative purposes only and may vary from the actual hardware or 
software photos, screen shots or illustrations. 

Horizon Scientific, Inc. 
125 Varnfield Drive 
Summerville, SC 29483 
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WARNING

WARNING indicates a potentially 
hazardous situation which, if not avoided, 
could result in death or serious injury.

IMPORTANT

IMPORTANT indicates installation, oper-
ation or maintenance information which 
is important but not hazard-related.

DANGER

DANGER indicates an imminently 
hazardous situation which, if not avoided, 
will result in death or serious injury.

CAUTION

CAUTION indicates a potentially 
hazardous situation which, if not 
avoided, may result in minor or 
moderate injury.

Safety Definitions
      This is the safety alert symbol. It is 
used to alert of potential personal injury 
hazards. Obey all safety messages that 
follow this symbol to avoid possible injury 
or death.

WARNING

Please read all instructions before using 
this appliance.

IMPORTANT SAFETY INFORMATION

DANGER

DANGER Risk of fire or explosion. 
Flammable refrigerant used. Do not use 
mechanical devices to defrost refrigera-
tor. Do not puncture refrigerant tubing.

DANGER Risk of fire or explosion. 
Flammable refrigerant used. To be re-
paired only by trained service person-
nel. Use only manufacturer-authorized 
service parts. Any repair equipment 
used must be designed for flammable 
refrigerants. Follow all manufacturer 
repair instructions. Do not puncture 
refrigerant tubing.

CAUTION

CAUTION Risk of fire or explosion. 
Dispose of refrigerator properly 
in accordance with the applicable 
federal or local regulations. Flammable 
refrigerant used.

CAUTION Risk of fire or explosion 
due to puncture of refrigerant tubing. 
Follow handling instructions carefully. 
Flammable refrigerant used. 

WARNING

CALIFORNIA RESIDENTS ONLY 
Cancer and Reproductive Harm 

www.P65Warnings.ca.gov

Safety Instructions
• DO NOT store or use gasoline, or

other flammable liquids in the vicinity
of this or any other appliance. Read
product labels for warnings regarding
flammability and other hazards.

• DO NOT operate the appliance in the
presence of explosive fumes.

• Remove all staples from the carton.
Staples can cause severe cuts, and also
destroy finishes if they come in contact
with other appliances or furniture.

Child Safety
Destroy or recycle the carton, plastic 
bags, and any exterior wrapping material 
immediately after the appliance is 
unpacked. Children should NEVER use 
these items to play. Cartons covered with 
rugs, bedspreads, plastic sheets or stretch 
wrap may become airtight chambers, and 
can quickly cause suffocation. 

WARNING

This appliance is not intended for use 
by persons (including children) with 
reduced physical, sensory or mental 
capabilities, or lack of experience 
and knowledge, unless they have 
been given supervision or instruction 
concerning use of the appliance by a 
person responsible for their safety.



3IMPORTANT SAFETY INFORMATION

Grounding type wall receptacle

Power cord with 
3-prong grounded plug

Do not, under
any circumstances,
cut, remove,
or bypass the 
grounding prong.

WARNING

Avoid fire hazard or electric shock. Do 
not use an extension cord or an adapter 
plug. Do not remove any prong from 
power cord.

Electrical Information

These guidelines must be followed to en-
sure that safety mechanisms in the design 
of this freezer will operate properly. 

• Refer to the serial plate for correct
electrical rating. The power cord of
the freezer is equipped with a 3-prong
grounding plug for your protection
against electrical shock hazards. It must
be plugged directly into a properly
grounded 3-prong receptacle, protect-
ed with a 15-amp time delay fuse or
circuit breaker. The receptacle must be
installed in accordance with the local

Other Precautions
• To defrost freezer, always unplug

appliance first.

• Never unplug the appliance by pulling
on the power cord. Always grip the
plug firmly and pull straight out from
the receptacle.

• Turning the temperature control to
OFF turns off the compressor, but
does not disconnect power to other
electrical components.

• Gaps between the freezer doors and
between doors and the freezer body
are small. NOTE: Do not put your hand
in these areas to prevent squeezing.

• Do not place items such as bottled or
sealed containers of fluid in the freezer
to prevent bursts and other losses.

codes and ordinances. Consult a quali-
fied electrician. Receptacles protected 
by Ground Fault Circuit Interrupters 
(GFCI) are NOT RECOMMENDED. Do 
not use an extension cord or unground-
ed (2-prong) adapter.

• If the power cord or plug is damaged,
DO NOT USE until it is replaced by an
authorized service technician to pre-
vent any risk.

• Never unplug the freezer by pulling on
the power cord. Always grip the plug
firmly, and pull straight out from the
receptacle to prevent damaging the
power cord.

• Unplug the freezer before cleaning
and before defrosting to avoid
electrical shock.

• If voltage varies by 10% or more,
freezer performance may be affected.
Operating the appliance with insuffi-
cient power can damage the motor.
Such damage is not covered under the
warranty. If you suspect your household
voltage is high or low, consult your
power company for testing.

• To prevent the freezer from being
turned off accidentally, do not plug
appliance into an outlet controlled by a
wall switch or pull cord.

• Do not pinch, knot, or bend power cord
in any manner.

• To ensure safety, it is not recommended
to place electrical appliances on top or
inside the freezer.

Proper Disposal of Your Appliance

Risk of child entrapment

Child entrapment and suffocation are not 
problems of the past. Junked or aban-
doned appliances are still dangerous – 
even if they will sit for “just a few days”. If 
you are getting rid of your old appliance, 
please follow the instructions below to 
help prevent accidents.

We strongly encourage responsible appli-
ance recycling/disposal methods. Check 
with the utility company or visit ener-
gystar.gov/recycle for more information 
on recycling an old refrigerator.

Before you throw away your 
old appliance:

• Remove lid.

• Have the refrigerant
removed by a
qualified service
technician.

energystar.gov/recycle
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A Defrost Drain Plug The defrost drain provides a method of draining the 
water during defrosting and cleaning. See Defrosting in 
CARE AND CLEANING.

B Leveling Legs  
(Left - Front & Rear)

See Leveling in INSTALLATION.

C Power-On Light The green Power On light indicates that the freezer is 
properly connected to electrical power.

The light glows even when the temperature control is 
turned to OFF. If the light goes out, refer to “Light Is Not 
On” in TROUBLESHOOTING.

D Security Lock with 
Pop-Out Key

The Security Lock feature fastens the lid snugly, 
ensuring the stored samples are secure. To lock or 
unlock the freezer, push the key into the lock and turn. 
The key pops out of the lock after it has been turned.

E LED Light The freezer features maintenance-free LED lighting. To 
replace, contact an authorized service technician.

F Slide-Aside Basket This basket helps organize odd-shaped items. To reach 
other packages in the freezer, slide the basket aside or 
lift it out.

G Temperature 
Control Panel

See CONTROLS AND SETTINGS.

WARNING

To prevent a child from being entrapped, keep keys out of reach of children and not 
in the vicinity of the appliance.

FEATURES

B

C

D

E

F

G

A



5INSTALLATION

This Use & Care Manual provides general 
operating instructions for your model. 
Use the appliance only as instructed in 
this Use & Care Manual. Before starting 
the appliance, follow these important 
first steps.

Inspection
Inspect the underside of the cabinet 
and packaging for damage, similar to 
what can be caused with a forklift. If 
hidden damage is found after uncrating, 
immediately call the delivery carrier 
and request an inspection. Retain all 
packaging and crating materials until the 
inspection is complete.

Parts and Accessories
• Cut along the perimeter of the carton

as indicated.

• Lift the carton off the product.

• Remove the package containing the
casters from the appliance.

Location
Choose a location with a grounded 
electrical outlet – avoid using any Ground 
Fault Circuit Interrupter ( GFCI) outlets. 

Do not use an extension cord or un-
grounded (2-prong) adapter. At the rear 
of the appliance, pull the power cord 
straight out of the protective shipping en-
closure and unwind enough of the power 
cord to plug into the electrical outlet.

For the most efficient operation, place the 
appliance where surrounding tempera-
tures will not exceed 110°F (43°C) or drop 
below 40°F (5°C). Do not use additional 
compressor heaters.

Allow the following clearances for ease of 
installation, proper air circulation:

Top 27.5 in. (70 cm)

Sides 7.87 in. (20 cm)

Tip: Use this commercial appliance only 
at altitudes lower than 2000 meters.

Caster installation (optional)

The appliance comes with a caster 
installation kit shipped in basket of chest 
freezer. The casters allow ease of moving 
the appliance to its final location. The 
casters can be then be locked into place.

Required Tool: Wrench

Caster Kit contents:

Part A

4 Casters  
without brakes

Part B

2 Casters 
with brakes

16 screws 

WARNING

Unplug the appliance from power source 
and empty contents before caster in-
stallation. Lock and secure lid to prevent 
opening during caster installation. 

Insulation
The insulated space of this cabinet is 
sealed to maintain peak efficiency. DO 
NOT drill holes in the cabinet. Holes 
drilled in the cabinet may destroy that 
seal and damage electrical wiring located 
in the insulated space. It may also pierce 
and damage the sealed refrigeration 
system in the insulated space.

DAMAGED ELECTRICAL WIRING OR 
WET INSULATION CAUSED BY DRILLING 
WILL VOID THE WARRANTY.



7SAVING ENERGY

• The freezer should be located in the coolest area of 
the room, away from heat producing appliances or 
heating ducts, and out of direct sunlight.

• Overloading the freezer forces the compressor to run 
longer. Samples that freeze too slowly may lose quality 
or spoil.

• Be sure to store samples properly and wipe 
containers dry before placing them in the unit. This 
cuts down on frost build-up inside the freezer.

• Organize and label to reduce container openings and 
extended searches. Remove as many items as needed 
at one time, and close lid as soon as possible.

6 INSTALLATION

To install the casters:

1. Move appliance to a work area that 
provides sufficient clearance on all 4 sides 
to allow easy handling and access to the 
appliance.

2. Cover the floor area behind the ap-pliance 
with a protective material to prevent 
damage while it is resting on its back 
during the caster installation.

3. Remove the adjustable leveling legs 
already installed on the appliance by 
unscrewing counterclockwise, as they are 
not required when using casters.

4. Remove casters and screws from the 
caster kit. The Part A casters are installed 
on the right front and rear compressor 
side of the appli-ance. The Part B casters 
are installed on the left front and rear of 
the appliance (with brake lever facing 
outside). Align the caster holes with the 
corresponding screw holes in the 
mounting locations. See Figure 1.

CAUTION

Two or more people are required to rotate and 
tilt the appliance on its back, allowing 
accessibility to all sides.

WARNING

Casters with brakes are to stop chest freezer 
movement on level ground only. They are not 
intended to prevent move-ment on an uneven 
or sloping floor. 

Part A

Part A

Part B

Part B

Left Side

Front

Rear

Right Side
Bottom View 
of Freezer

Part A

Part A

C
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r s
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e
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Figure 1

5. After casters are installed, with the help of 
an assistant, carefully lift and rotate the 
appliance to its upright position. Move the 
appliance to the desired location, and 
engage brakes on the 2 left casters.

6. Wait a minimum of 2 hours before 
connecting the appliance to an AC power 
source. Avoid using a Ground Fault Circuit 
Interrupter (GFCI) outlet. Do not use an 
extension cord.

7. Load the appliance after the desired 
operating temperature is reached.



8 CONTROLS AND SETTINGS

Temperature Control*

A. Temperature Setting Press Temp
to display the freezer temperature.
Press Temp continuously
to cycle through the temperature
setting as follows:

°C -12°C  -13°C  -14°C...
-18°C... -22°C -23°C -24°C

°F 10°F 8°F 7°F... 0°F... 
-9°F-10°F-11°F

A

B

C

D E

*This graphic is for reference only. The
configuration varies by model.

B. Freeze Boost Press Freeze Boost to
illuminate . The temperature will
display -24°C/-11°F. Press Freeze
Boost to exit.

C. Temperature Display After the
freezer powers on, the temperature
display will stay lit for 3 seconds,
and then the freezer will enter
normal operation, and display the
set temperature if there is no power
failure. If there is a power failure, the
display will show an error code.

The temperature display will go in
sleep mode 30 seconds after you
confirm the temperature. When
the temperature display shows ON,
press Temp and Freeze Boost for 5
seconds to enter sleep mode.  When
the temperature display shows OF,
press Temp and Freeze Boost for 5
seconds to exit sleep mode.

D. High Temp The temperature display
will show High Temp if the freezer
elevates above the set temperature.

E. °C/°F Press Temp for 3 seconds
to convert the temperature setting
from °C to °F.

Lock/Unlock 

To lock the temperature setting, press 
and hold Freeze Boost for 3 seconds. 
The display will blink once, and the 
temperature will remain set. The display 
will blink twice to remind you it is locked 
if you try to change the setting.

To unlock the temperature setting, press 
and hold Freeze Boost for 3 seconds. 
The display will blink once, and the 
temperature setting can be changed.

Power Failure

After a power failure, when power is 
restored, all settings except super freeze 
will resume operation.

Failure Code

If you see the failure code below on the 
display, call your service provider:

E2 Temperature sensor failure



9CARE AND CLEANING

CAUTION

Damp objects stick to cold metal 
surfaces. Do not touch interior metal 
surfaces with wet or damp hands.

Between Defrostings
To avoid frequent defrosting, occasionally 
use a plastic scraper to remove frost. 
Scrape with a pulling motion. Never use a 
metal instrument to remove frost. 

CAUTION

The appliance must be unplugged (to 
avoid electrical hazard) from power 
source when cleaning or defrosting 
appliance. 

Defrosting
It is important to defrost and clean the 
appliance when ¼ to ½ inch of frost has
accumulated. Frost may tend to accu-
mulate faster on the upper part of the 
appliance due to warm, moist air entering 
the appliance when the door is opened. 
Remove products and leave the lid open 
when defrosting the appliance.

To use the defrost drain, place a shallow 
pan beneath the drain outlet (Figure 1). 

Pull out the drain plug inside the appli-
ance, and pull off the outside defrost 
drain plug (Figure 2). Defrost water will 
drain out. Check pan occasionally so wa-
ter does not overflow. Replace the drain 
plugs when defrosting is completed.

Defrost
Drain Plug

Pan

If the frost is soft, remove it by using a plas-
tic scraper. If the frost is glazed and hard, 
fill deep pans with hot water and place 
them on the appliance bottom. Close the 
lid. Frost should soften in about 15 minutes. 
Repeat this procedure if necessary.

Figure 1

Drain
Plug

Figure 2



11POWER/FREEZER FAILURE

 NOTE

Do not open the lid unnecessarily if appliance is off for several hours.

If a power failure occurs, frozen samples will stay frozen for at least 24 hours if the 
appliance is kept closed. If the power failure continues, pack 7 or 8 pounds of dry ice 
into the appliance every 24 hours. Dry Ice may be obtained from local grocery 
stores, dairies, Ice Cream Manufacturers or specialty vendors. Always wear gloves 
and use caution when handling dry ice.

If the appliance has stopped operating, see “Appliance Does Not Run” in TROUBLE-
SHOOTING. If you cannot solve the problem, call an authorized servicer immediately.

Cleaning the Inside
After defrosting, wash inside surfaces of 
the appliance with a solution of 2 table-
spoons (25 grams) of baking soda in 1 
quart (1.136 litres) warm water. Rinse and 
dry. Wring excess water out of the sponge 
or cloth when cleaning in the area of the 
controls, or any electrical parts.

Wash the removable parts with the 
baking soda solution mentioned above, 
or mild detergent and warm water. Rinse 
and dry. Never use metallic scouring 
pads, brushes, abrasive cleaners, or alka-
line solutions on any surface. Do not wash 
removable parts in a dishwasher.

Cleaning the Outside
Wash the cabinet with warm water and 
mild liquid detergent. Rinse well and wipe 
dry with a clean soft cloth. Replace parts 
and samples.

10 CARE AND CLEANING

WARNING

If leaving the lid open while on  
vacation, make certain that children 
cannot get into the appliance and  
become entrapped.

Long Vacations: If the appliance will not 
be used for several months, remove all 
samples and unplug the power cord. Clean 
and dry the interior thoroughly. To prevent 
odor and mold growth, leave the lid open 
slightly, blocking it open if necessary.

Moving: Disconnect the power cord plug 
from the wall outlet. Remove samples, 
defrost, and then clean the appliance. 
Secure all loose items, such as baskets, by 
taping them securely in place to prevent 
damage. In the moving vehicle, secure 
the freezer in an upright position, and 
secure to prevent movement. Also protect 
outside of the appliance with a blanket, or 
similar item.



12 TROUBLESHOOTING

Concern Potential Cause Common Solution

APPLIANCE OPERATION

Appliance does 
not run.

• Appliance is plugged
into a circuit that has a
ground fault interrupt.

• Temperature Control is
in the OFF position.

• Appliance may not be
plugged in or plug may
be loose.

• House fuse blown or
tripped circuit breaker.

• Power outage.

• The appliance might
not operate consistently
when placed for an ex-
tended period of time in
a location below the cold
end of the range of tem-
perature for which the
appliance is designed.

• Use another circuit. If you are
unsure about the outlet, have it
checked by a qualified electrician.

• See CONTROLS AND
SETTINGS section.

• Ensure plug is tightly pushed into
the outlet.

• Check/replace fuse with a
15-amp time delay fuse. Reset
circuit breaker.

• Check house lights. Call a
qualified electrician.

• Place the appliance in a
location consistent with the
temperature range for which it
was designed. See Location in
the INSTALLATION section.

Appliance runs too 
much or too long.

•  Room or outside weath-
er is hot.

•  Appliance has recently
been disconnected for a
period of time.

•  Large amounts of warm
or hot samples have
been stored recently.

•  Lid is opened too
frequently or too long.

•  Lid may be
slightly open.

•  Temperature control is
set too cold.

•  Gasket is dirty, worn,
cracked, or poorly fitted.

• Freeze Boost switch is ON.

•  It’s normal for the appliance to work
longer under these conditions.

•  It takes 4 hours for the appliance
to cool down completely.

•  Warm samples will cause freezer
to run more until the desired tem-
perature is reached.

•  Warm air entering the appliance
causes it to run more. Open door
less often.

• Ensure door is tightly closed.

•  Turn temperature control knob to a
warmer setting. Allow several hours
for the temperature to stabilize.

•  Clean or change gasket. Leaks in
door seal will cause the appliance
to run longer in order to maintain
desired temperatures.

• Deactivate Freeze Boost switch.

Before calling for service, review this list. It may save you time and expense. This list 
includes common occurrences that are not the result of defective workmanship or ma-
terials in this appliance.

1-800-648-4041, option 5, option 2
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APPLIANCE TEMPERATURES

Interior tempera-
ture is too cold.

• The temperature
control is set too cold.

• Freeze Boost switch is ON.

•Turn the temperature control knob
to a warmer setting. Allow several
hours for the temperature to stabilize.

• Deactivate Freeze Boost switch.

Interior tempera-
ture is too warm.

•  Temperature control is
set too warm.

•  Lid is open too fre-
quently or kept open
too long.

•  Large amounts of warm
or hot samples may
have been stored
recently.

•  The appliance
has recently been
disconnected for a
period of time.

• Turn temperature control knob to a
colder setting. Allow several hours
for the temperature to stabilize.

• Warm air entering the appliance
causes it to run more. Open the
lid less often. See LID PROBLEMS.

• Wait until the freezer has
had a chance to reach its
selected temperature.

• The appliance requires 24 hours
to cool down completely.

External tempera-
ture is warm

• The external walls can be
as much as 30°F warmer
than room temperature.

• The appliance might
not operate consistently
when placed for an ex-
tended period of time in
a location below the cold
end of the range of tem-
perature for which the
appliance is designed.

• This is normal while the
compressor works to transfer heat
from inside the cabinet.

• Place the appliance in a
location consistent with the
temperature range for which it
was designed. See Location in
the INSTALLATION section.

SOUND AND NOISE

Louder sound 
levels when the 
appliance is on.

• Modern freezers have
increased storage
capacity and more
stable temperatures.
They require a high
efficiency compressor.

• This is normal. When the
surrounding noise is low, you
might hear the compressor
running while it cools the interior.

Longer sound 
levels when com-
pressor comes on.

• The appliance operates at
higher pressures during
the start of the ON cycle.

• This is normal. Sound will level
off or disappear as the appliance
continues to run.

Popping or 
cracking sound 
when compressor 
comes on.

• Metal parts undergo
expansion and
contraction, as in hot
water pipes.

• This is normal. Sound will level
off or disappear as the appliance
continues to run.
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Bubbling or gur-
gling sound, like 
water boiling.

• Refrigerant (used to
cool the appliance) is
circulating throughout
the system.

• This is normal.

SOUND AND NOISE

Vibrating or  
rattling noise.

• The appliance is not level.
It rocks on the  floor
when it is moved slightly.

• Floor is uneven or weak.
The appliance rocks on
floor when it is moved
slightly.

• The appliance is
touching the wall.

•Level the appliance. Refer to Leveling
in the INSTALLATION section.

• Ensure floor can adequately
support the appliance. Use
leveling legs to level the
appliance.

• Re-level or move the appliance
slightly. Refer to Leveling in the
INSTALLATION section.

WATER/MOISTURE/FROST INSIDE FREEZER

Moisture forms 
on inside walls.

• Weather is hot
and humid.

• This is normal.

ODOR IN APPLIANCE

Odor in appliance. •  Interior needs to
be cleaned.

•  Samples with
strong odors are
in the appliance.

•  Clean interior with sponge, warm
water, and baking soda.

•Ensure containers are closed
tightly.

LID PROBLEMS

Lid will not close. • The appliance is not
level. It rocks on the floor
when it is moved slightly.

• Floor is uneven or weak.

•  Level the appliance by putting
wood or metal shims under part
of the appliance.

•  Ensure floor can adequately
support appliance. Level the ap-
pliance by putting wood or metal
shims under part of the appliance.

LIGHTING PROBLEMS

Light is not on. • The fluorescent lamp or
light bulb is burned out.

• No electric current is
reaching the appliance.

• See LED Light in FEATURES.

• See “Appliance does not run”.

TROUBLESHOOTING 



15LIMITED WARRANTY

Horizon Scientific, Inc. warrants to the original purchaser every new Horizon Scientific, Inc. refrigerated unit, the 

cabinet and all parts thereof, to be free from defects in material or workmanship, when such unit is installed, used, 

and maintained in accordance with provided instructions. The warranty period starts two weeks from the date of 

shipment from Horizon Scientific, Inc. This two week period allows ample shipping time so that the warranty will go 

into effect at approximately the same time your equipment is delivered. Unless subject to prior written agreement 

with Horizon Scientific, Inc., this warranty does not allow for any warranty start deferment greater than two weeks 

from date of shipment due to a delayed installation and/or start-up. By purchasing any product from Horizon 

Scientific, Inc., you and any entity for which you are purchasing acknowledge and agree to each and every 

provision contained herein, and all other Notices and Terms provided to Purchaser by Horizon Scientific, Inc., which 

are hereby incorporated.

Under this warranty, Horizon Scientific, Inc., through its authorized service organizations, will repair, or at its option, 

replace any part found to contain a manufacturing defect in material or workmanship without charge to the owner 

for parts and service labor. Replacement or repaired parts will be warranted for only the unexpired portion of the 

original warranty. Horizon Scientific, Inc. will not assume any shipping or cartage costs for parts under warranty. 

These costs shall be paid by the customer.

ADDITIONAL COMPRESSOR WARRANTY

In addition to the standard warranty, Horizon Scientific, Inc. warrants its hermetically and semi-hermetically sealed 

compressors to be free from defects in both material and workmanship under normal use and service in addition 

to the standard warranty period. Compressors determined by Horizon Scientific, Inc. to have been defective within 

this extended time period will, at Horizon Scientific, Inc.'s option, be either repaired or replaced with a compressor 

or compressor parts of similar design and capacity.

The compressor warranty applies only to hermetically and semi-hermetically sealed parts of the compressor and 

does not apply to any other parts or components, including, but not limited to, cabinet, paint finish, temperature 

control, refrigerant, metering device, driers, motor starting equipment, fan assembly or any other electrical 

components.

Horizon Scientific, Inc.’s sole obligation under this warranty is limited to either repair or replacement of parts, 

subject to the additional limitations below. This warranty neither assumes nor authorizes any person to assume 

obligations other than expressly covered by this warranty.

NO CONSEQUENTIAL DAMAGES. Horizon Scientific, Inc. is not responsible for economic loss; profit loss; or 

special, indirect or consequential damages, including without limitation, losses or damages arising from contents 

spoilage claims whether or not on account of refrigeration failure, electrical failure, power failure, or compressor 

failure. HORIZON SCIENTIFIC, INC.’S MAXIMUM CUMULATIVE LIABILITY RELATIVE TO ALL CLAIMS AND 

LIABILITIES, INCLUDING OBLIGATIONS UNDER ANY INDEMNITY, WHETHER OR NOT INSURED, SHALL NOT 

EXCEED THE COST OF THE PRODUCT(S) GIVING RISE TO THE CLAIM OR LIABILITY.

WARRANTY IS NOT TRANSFERABLE. This warranty is not assignable and applies only in favor of the original 

purchaser/user to whom delivered. Any such assignment or transfer shall void the warranties herein made and 

shall void all warranties, express or implied, including any warranty of merchantability of fitness for a particular 

purpose. NO IMPLIED WARRANTY OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR 

PURPOSE. There are no other warranties, express, implied, or statutory, except the standard warranty and the 

additional compressor warranty as described above. These warranties are exclusive and in lieu of all other 

warranties, including implied warranty and merchantability of fitness for a particular purpose. There are no 

warranties which extend beyond the description on the face hereof, whether based on contract, warranty, tort 

(including negligence), strict liability, indemnity, or any other legal theory, and whether arising out of warranties, 

representations, instructions, installations, or non-conformities from any cause. Purchaser further acknowledges 

that the purchase price of the Product reflects these warranty terms and remedies.
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ALTERATION, NEGLECT, ABUSE, MISUSE, ACCIDENT, DAMAGE DURING TRANSIT OR INSTALLATION, 

FIRE, FLOOD OR OTHER EXTERNAL CAUSES.
Horizon Scientific, Inc. is not responsible for the repair or replacement of any parts that Horizon Scientific, Inc. 

determines have been subjected after the date of manufacture to alteration, neglect, abuse, misuse, accident, 

damage during transit or installation, fire, flood or other external causes. It does not apply to defects resulting from 

failure to properly install, operate or maintain the product in accordance with the printed instructions provided, or 

damage caused by the storage of any corrosive material that comes in contact with the interior or exterior portions 

of the cabinet, or the use of spark producing equipment or containers (such as galvanized or carbonized steel 

containers) that come in contact with any interior portion of the cabinet.

OUTSIDE U.S./CANADA. This warranty does not apply to, and Horizon Scientific, Inc. is not responsible for, any 

warranty claims made on products sold or used outside the United States and Canada.

CHOICE OF LAW/VENUE. The laws of the State of South Carolina shall govern the validity, interpretation and 

enforcement of this warranty, regardless of conflicts of law principles. Purchaser agrees that proper venue for any 

action to enforce the terms of this warranty shall be the Dorchester County District Courts, South Carolina. Purchaser 

submits the jurisdiction of such courts over the Purchaser and the subject matter of any such action. Any action for 

breach of these warranty provisions must be commenced within one (1) year after that cause of action has accrued.

WARRANTY CLAIMS. To obtain prompt warranty service, simply contact the manufacturer at 

800-648-4041. Horizon Scientific, Inc.’s shipping records showing date of shipment shall be conclusive in

establishing the warranty period. All claims should include: model number of the refrigerator, the serial number of

the cabinet, proof of purchase, date of installation, and all pertinent information supporting the existence of the

alleged defect. Any repairs must be authorized by Horizon for the warranty to be honored.

defects resulting from failure to properly install, operate or maintain the product in accordance with the 
printed instructions provided, or damage caused by the storage of any corrosive material that comes in 
contact with the interior or exterior portions of the cabinet, or the use of spark producing equipment or 
containers (such as galvanized or carbonized steel containers) that come in contact with any interior portion 
of the cabinet.
OUTSIDE U.S./CANADA. This warranty does not apply to, and Horizon Scientific, Inc. is not responsible for, 
any warranty claims made on products sold or used outside the United States and Canada.
CHOICE OF LAW/VENUE. The laws of the State of South Carolina shall govern the validity, interpretation 
and enforcement of this warranty, regardless of conflicts of law principles. Purchaser agrees that proper 
venue for any action to enforce the terms of this warranty shall be the Dorchester County District Courts, 
South Carolina. Purchaser submits the jurisdiction of such courts over the Purchaser and the subject matter 
of
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CONTACT US 
Technical Support: 1-800-648-4041 x5 
Customer Support: 1-800-648-4041 x3 

technicalservice@horizonscientific.com 
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